Dental Health Services

Non-Discrimination Notice

Dental Health Services complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Dental Health Services does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Dental Health Services:

Provides free aids and services to people with disabilities to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:

e Qualified interpreters

e Information written in other languages

If you need these services, contact Civil Rights Coordinator, Sylvia Garcia at: 800-637-6453.

If you believe that Dental Health Services has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Sylvia
Garcia, Civil Rights Coordinator, 100 W. Harrison St., Ste S-440, Seattle, WA 98119, call 800-637-6453, fax
206-624-8755 or email sgarcia@dentalhealthservices.com. You can file a grievance in person or by mail,

fax, or email. If you need help filing a grievance, Sylvia Garcia is available to help you. You can also file

a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Dental Health Services’ Interpreter Services
English:

This notice has important information. This notice has important information about your application or
coverage through Dental Health Services. There may be key dates in this notice. You may need to take
action by certain deadlines to keep your health coverage or help with costs. You have the right to get this
information and help in your language at no cost. Call 1-866-756-4259.

Spanish:

Este Aviso contiene informacién importante. Este aviso contiene informacién importante acerca de su
solicitud o cobertura a través de Dental Health Services. Preste atencion a las fechas clave que contiene este
aviso. Es posible que deba tomar alguna medida antes de determinadas fechas para mantener su cobertura
médica o ayuda con los costos. Usted tiene derecho a recibir esta informacion y ayuda en su idioma sin
costo alguno. Llame al 1-866-756-4259.
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Chinese:
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Vietnamese:

Thong bao nay cung cap théng tin quan trong. Thong bao nay coé théng tin quan trong ban vé don ndp hoéc
hap dong bao hiém qua chuang trinh Dental Health Services. Xin xem ngay then chét trong thdng bao nay.
Quy vi c6 thé phai thuc hién theo théng bao dung trong thdi han d€ duy tri bao hiém sirc khde hoac dudc trg
trdp thém vé chi phi. Quy vi cé quyén dudc biét théng tin nay va duoc tro giip bang ngén ngii cia minh mién
phi. Xin goi s6 1-866-756-4259.

Korean:
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Russian:

HacTtosiee yBegomneHne coaepxut BaxkHyto MHGopMaLumio. OTo yBeJOMIEHNE COAEPXKUT BaXKHYHO
NMHopMaLMIo O BalleM 3asiBNIEHUM UM CTPAXOBOM MOKPbITUM Yepesd Dental Health Services. MocmoTpuTe Ha
KMoYeBble AaTbl B HACTOsILLEM yBeaoMeHn. Bam, BO3MOXHO, NOTpebyeTcs NpUHATbL Mepbl K onpeaeneHHbIM
npegenbHbIM CpoKaMm Ansi COXPaHEeHWs CTPaxXOBOro MOKPbITUS UMK NOMOLLM C pacxogamu. Bel umeeTe npaso
Ha GecnnaTHoe nony4eHne 3Tol MHMOPMaLMK 1 NOMOLLb Ha BalleM s3blke. 3BOHUTE No TernedoHy
1-866-756-4259.

Tagalog:

Ang Paunawa na ito ay naglalaman ng mahalagang impormasyon. Ang paunawa na ito ay naglalaman

ng mahalagang impormasyon tungkol sa iyong aplikasyon o pagsakop sa pamamagitan ng Dental Health
Services. Tingnan ang mga mahalagang petsa dito sa paunawa. Maaring mangailangan ka na magsagawa ng
hakbang sa ilang mga itinakdang panahon upang mapanatili ang iyong pagsakop sa kalusugan o tulong na
walang gastos. May karapatan ka na makakuha ng ganitong impormasyon at tulong sa iyong wika ng walang
gastos. Tumawag sa 1-866-756-4259.

Ukrainian:

Lle noBigomMneHHsa MiCTUTb BaXknuey iHghopmauito. Lle nosigoMneHHs MiCTUTb BaXKnmBy iHbopmaLlito npo
Balue 3BepHeHHs Wwoao cTpaxyBanbHOro nokputTa Yyepes Dental Health Services. 3BepHiTb yBary Ha Knio4oBi
AaTu, BKasaHi y uboMy MOBIZOMIIEHHI. ICHye iMOBIpHICTL Toro, wo Bam Tpeba Gyae 34iNCHUTY NEBHI KPOKN Y
KOHKPETHI KiHLEBI CTPOKK Ans Toro, wob 30epertn Bawe meanyHe ctpaxyBaHHs abo oTpumaTti piHaHCOBY
gonowmory. Y Bac € npaBo Ha oTpuMaHHs uiei iHdbopmauii Ta gonomorn 6e3kowToBHO Ha Balwin pigHin MoBi.
[13BOHITb 32 HOMepoMm TenedoHy 1-866-756-4259.

Mon-Khmer:

UGHAaESTIIHUSLE gsSsSHiysSsSwhigens 1 vusAaEsSTiiNUSL ussriysswhkuens
HOUBHENT Y MINTE T0HSHMINYIW: Dental Health Services 4 (ygEaitiimmuliuG i 1St
UimsSHUSASESTIIRUSLE 1 HSAWSTuRUIIMIUSTNusEHEMmM N InSisHinsmusIis
UTTEGSHIMISMINIRUSMNIUHSH UUASSWUSMNH] 4 HSAYSSHISUMIYSSUSL: S
SWUTRSHMMNIIIHSAUIWB SHUWU 10w 9 (y8UiNSs 1-866-756-4259.



Japanese:

COBHICEEERBHRNIEETNATVET, COBHIZIE. Dental Health Services MEGEE /- (F i EEFH

BIP2EERBHRNEENTVET, COBHICKEHESNTVIEEZRANZCERLSESV, BERRXAE
BHR—RNZ#HFZFTSICE., FEOHBERTILTBZERS B ITNELRSBVWEENf GYVET, CHFLENOTEIC
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Ambharic:

2V MNFOEP A0EATL a8 BHA: LU TINFOLL (A TIarhAnFP oe9° ¢ Dental Health Services 1147 AfdAL avl8 AAD-:
NHY TNFDEP DAT RAT PTTT 0T 2NGT T147P7 APMOPS NANGLA ACSTF AT @0 PLH 120F ACIPE a8
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Cushite/Oromo:

Beeksisni kun odeeffannoo barbaachisaa gaba. Beeksisti kun sagantaa yookan karaa Dental Health Services
tiin tajaajila keessan ilaalchisee odeeffannoo barbaachisaa qaba. Guyyaawwan murteessaa ta’an beeksisa
kana keessatti ilaalaa. Tarii kaffaltidhaan deeggaramuuf yookan tajaajila fayyaa keessaniif guyyaa dhumaa
irratti wanti raawwattan jiraachuu danda’a. Kaffaltii irraa bilisa haala ta’een afaan keessaniin odeeffannoo
argachuu fi deeggarsa argachuuf mirga ni gabaattu. Lakkoofsa bilbilaa 1-866-756-4259 tii bilbilaa.

Arabic:
Fo o i) e Jgandl Slll pgat degs Slaglas jladdll s (555 aals Slaglas jladdll 1ds (555 > 3 Bsbucl) ) dial) oo
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Panjabi:

for Saf 7=y Areard! 3. for 877 =9 Dental Health Services =& 39t g=aq 3 wigHt i3 Hafs<y 95 Areardt
J . for &t 79 ym 3IdhyT B¢t 4. A9 3 ART3 g29H et 99 7T OF & w93 Aefe vee € feglfa 3 3 39 nisH
IHIY 3 UAJIS' I UTH JeH gide & 83 I Adet J. 376 He3 A ‘3 vyt T A9 Aredrdl M3 HEE Udnu3 96 &
mMAfaTd J. T 1-866-756-4259.

German:

Diese Benachrichtigung enthalt wichtige Informationen. Diese Benachrichtigung enthalt wichtige Informationen
beziglich Ihres Antrags auf Krankenversicherungsschutz durch Dental Health Services Suchen Sie nach
wichtigen Terminen in dieser Benachrichtigung. Sie kdnnten bis zu bestimmten Stichtagen handeln missen,
um lhren Krankenversicherungsschutz oder Hilfe mit den Kosten zu behalten. Sie haben das Recht,
kostenlose Hilfe und Informationen in lhrer Sprache zu erhalten. Rufen Sie an unter 1-866-756-4259.

Laotian:
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